
2 Foundations of Verbal Language 
 

2.1 MULTIPLE CHOICE 

 

1. Which theory attempts to explain language acquisition at its earliest stages in an 

individual’s life? (p. 38, factual) 

A. Language-Explosion Theory * 

B. Cybernetic Processing Theory 

C. Significant-Other Theory 

D. Uncertainty Reduction Theory 

 

2. Keisha has a mathematics exam tomorrow. For the test, she needs to know many 

formulas to solve problems that will appear on the test. As she sits at her desk, trying to 

memorize these formulas, which part of the brain is being used? (p. 37, applied)  

A. cortex * 

B. aorta 

C. fibula 

D. none of the above 

 

3. Adults with a weak language base most likely had which experience? (p. 38, conceptual)  

A. They grew up in a bilingual household. 

B. They were not spoken to or read to as much as their peers when they were 

children. * 

C. They do not watch television. 

D. They speak more than one language. 

 

4. During the President’s State of the Union Address, she discussed problems the United 

States is facing, such as the unemployment and rising economic inequality. Before the 

speech, the media reported that what the President focused on in her speech would 

determine whether people would still support her. What type of language did the 

President use to gain the public’s support? (p. 43, applied) 

A. cognitive 

B. identifying 

C. phatic 

D. rhetorical * 

 

5. Jim is from New York and decided to attend college in Maryland. When he arrived, he 

noticed that natives of the Maryland area pronounced many words differently from him. 

Which two elements was he experiencing? (p. 45, applied) 

A. language and slang 

B. dialect and accent * 

C. slang and accent 

D. accent and language 

 

6. Maria asked one of her classmates, Tonya, to explain how to do an assignment that was 

due in class for next week. Tonya responded by saying, ―Um, I really don’t know. I guess 



you are supposed to just write an essay about your future plans and stuff like that.‖ What 

are the words in italics called? (p. 50, applied) 

A. confusion phrases 

B. inarticulates * 

C. ambiguities 

D. none of the above 

 

7. The theory that holds how a person understands the world and behaves in it—based on 

the language a person speaks—is called _____. (p. 40, applied) 

A. Linguistic Relativity Hypothesis * 

B. Language-Explosion Theory 

C. Significant-Other Theory 

D. Acquired Telecommunication Theory 

 

8. Which city has the most language diversity in the world? (p. 36, factual) 

A. Beijing 

B. New York City * 

C. Chicago 

D. Paris 

 

9. The Linguistic Relativity Hypothesis is also known as the _____. (p. 40, factual) 

A. Sapir-Whorf Hypothesis * 

B. Language-Explosion Theory 

C. Language-Instinct Theory 

D. none of the above 

 

10. The theory that centers on the principle that our understandings of self is built by those 

who react to and comment on our language, actions, ideas, beliefs, and mannerisms. (p. 

39, factual)  

A. Significant-Other Theory * 

B. Language-Explosion Theory 

C. Language-Instinct Theory 

D. Social Construction of Reality Theory 

 

11. Pennsylvania Dutch is an example of a(n) _____ language. (p. 36, factual) 

A. official 

B. influential 

C. slang 

D. disappearing * 

 

12. Which of the following is NOT offered in the text as an explanation for the origins of 

human language? (p. 35, factual) 

A. Mutations 200,000 years ago gave us more control over mouth and throat 

muscles. 

B. Humans and our ancestors have always had language. * 

C. Human ancestors developed language through involuntary grunts and gestures. 



D. Speech is based on mental reflexes. 

 

13. The ability to retrieve a word from your mental storage and understand what it means is 

an example of the _____. (p. 37, factual) 

A. Needs Drive Theory 

B. Significant-Other Theory 

C. cybernetic process * 

D. information processing program 

 

14. The study of sounds, structure, and rules of human language is known as _____. (p. 39, 

factual) 

A. phonetics 

B. semantics 

C. linguistics * 

D. syntax 

 

15. ―Nice to meet you‖ is an example of _____ language. (p. 42, applied) 

A. emotive 

B. phatic * 

C. rhetorical 

D. cognitive 

 

16. _____ language is used to convey information, and it is primarily denotative. (p. 43, 

factual) 

A. Cognitive * 

B. Phatic 

C. Rhetorical 

D. Identifying 

 

17. _____ language is used to express the feelings, attitudes, and emotions of the speaker, 

such as a person who describes a movie as ―suspenseful.‖ (p. 42, factual) 

A. Emotive * 

B. Phatic 

C. Cognitive 

D. Identifying 

 

18. Saying, ―Suren asked the question‖ instead of ―he asked the question‖ is an example of 

_____ language. (p. 43, factual) 

A. emotive 

B. identifying * 

C. phatic 

D. rhetorical 

 

19. When a word has more than one meaning it exhibits _____. (p. 44, applied)  

A. cognitive effects 

B. vagueness 



C. ambiguity * 

D. denotative meaning 

 

20. A social or regional variation that includes pronunciation, vocabulary, grammar, and 

prosody, is known as a(n) _____. (p. 45, factual) 

A. accent 

B. semantic 

C. dialect * 

D. slang 

 

21. Within the United States the same sandwich would be called ―Hoagie,‖ ―Italian,‖ 

―Bomber,‖ ―Grinder,‖ ―Hero‖ or ―Sub‖ depending on the region. This variability is called 

_____. (p. 45, factual) 

A. slang 

B. accent 

C. inarticulates 

D. dialect * 

 

22. Which of the following is true regarding language? (p. 42, conceptual) 

A. Words in and of themselves are inherently meaningful. 

B. Most words are interpreted the same way by different people. 

C. A sender should attempt to use language as precisely as possible to reduce 

misunderstanding and thus avoid semantic noise. * 

D. Connotative meanings are the direct, explicit meanings of words. 

 

23. What percentage of U.S. States currently has an English-only policy? (p. 45, factual) 

A. 60 percent * 

B. 10 percent 

C. none 

D. 100 percent 

 

24. Which of the following has the comparatively highest prestige in society? (p. 45, factual) 

A. slang 

B. non-standard dialect 

C. inarticulates 

D. standard dialect * 

 

2.2 TRUE/FALSE 

 

1. English is the legal language of the United States. (p. 45) 

A. True 

B. False * 

 

2. Languages are comprised solely of verbal symbols. (p. 39) 

A. True 



B. False * 

 

3. Vagueness refers to when words have more than one meaning. (p. 44) 

A. True 

B. False * 

 

4. Spanglish has been described as, ―Spanish with a quick detour for a few English words 

and some fractured syntax.‖ (p. 48) 

A. True * 

B. False 

 

5. English is the most influential language in the world. (p. 36) 

A. True 

B. False * 

 

6. Connotations involve how people feel about a word, and therefore vary widely. (p. 41) 

A. True * 

B. False 

 

7. Denotations’ meanings are the direct, explicit meanings of words such as those found in a 

dictionary. (p. 40) 

A. True * 

B. False 

 

8. Those who speak a nonstandard dialect may find themselves at a disadvantage when it 

comes to hiring, salary, and promotion decisions. (p. 45, 49) 

A. True * 

B. False 

 

9. All cultures categorize colors the same way and recognize a universal number of colors 

due to the construction of the human eye. (p. 40) 

A. True 

B. False * 

 

10. According to the text, doublespeak is an unconscious use of language. (p. 44) 

A. True 

B. False * 

 

11. The language of the Piraha tribe of Brazil only has words for the numbers ―one‖ and 

―two.‖ Three or more are subsumed under a word meaning ―many.‖ In a study, they were 

unable to understand concepts for four or more. This study provided support for the 

theory of linguistic relativity. (p. 40) 

A. True * 

B. False 

 



12. Though some say that there is no such thing as ―Standard American English,‖ most 

contend that it is the generally accepted pattern of pronunciation, semantics, and syntax. 

(p. 45–46) 

A. True * 

B. False 

 

13. The word ―cool,‖ meaning something that is alluring, is an example of slang. (p. 47) 

A. True 

B. False * 

 

14. Words in and of themselves are inherently meaningful. (p. 39) 

A. True 

B. False * 

 

2.3 SHORT ANSWER QUESTIONS 

 

1. Define and contrast a dialect and slang. In addition, give an example of each. 

 

2. Give examples of the socioeconomic challenges speakers of Nonstandard English face 

compared with their peers who speak Standard English. 

 

3. Is Standard American English descriptive or prescriptive? Explain. 

 

4. Explain how both an alphabetically based language, such as English, and a 

pictographically based language, such as Chinese, can be symbolic. 

 

5. Define doublespeak and give an example. 

 

2.4 ESSAY QUESTIONS 

 

1. The text provides two theories on how we acquire our language, values, and beliefs. 

Briefly name and describe both theories. Then, using yourself as an example, explain 

how your language, values, and beliefs were acquired. 

 

2. Explain which is more important to you, the message sent or the message received. 

Based on your response, identify one goal you would like to achieve as a communicator 

this semester. 

 

3. Define the Linguistic Relativity Hypothesis, (also called Sapir-Whorf Hypothesis), and 

give an example of its operation. 

 



3 Nonverbal Communication 
 

3.1 MULTIPLE CHOICE 

 

1. Lucinda is upset with her husband Juan. Her body language, gestures, and facial 

expressions indicate that there is a problem. However, when Juan asks Lucinda, ―What’s 

wrong?,‖ she replies, ―Nothing!‖ What is the relationship between her verbal and 

nonverbal communication? (p. 60, applied) 

A. accenting relationship 

B. substituting relationship 

C. complementing relationship 

D. conflicting relationship * 

 

2. Research has shown that humans are born with automatic nonverbal reactions to stimuli. 

What are these reactions called? (p. 55, factual) 

A. innate neurological programs * 

B. reflexive programs 

C. impulsive programs 

D. reflexive neurological programs 

 

3. People purchase contact lenses to look more attractive. Which kind of lens signals 

interest in another person? (p. 63, applied) 

A. contracted pupils 

B. dilated pupils * 

C. brown colored 

D. green colored 

 

4. The study of the use of touch as communication is called _____. (p. 64, factual) 

A. aesthetics 

B. gestics 

C. haptics * 

D. body synchrony 

 

5. Some employers permit their workers to dress ―business casual‖ to create a more relaxed 

working environment. What percentage of companies in the United States follows this 

practice? (p. 68, factual) 

A. 25 percent 

B. 35 percent 

C. 70 percent * 

D. 60 percent 

 

6. You approach your professor with a question about the midterm. Your professor looks at 

his watch and the door. His nonverbal acts are an example of _____. (p. 64, applied) 

A. adaptors 

B. affect displays 

C. illustrators 



D. regulators * 

 

7. Clever real estate agents in North America have long baked a loaf of bread in a house’s 

oven before prospective buyers visit; this practice is based on which concept? (p. 76, 

factual) 

A. smell memory * 

B. kinesics 

C. smell adaptation 

D. gustorics 

 

8. As Professor Nickels, who is North American, gives his lecture on happiness, he feels 

comfortable with the public distance he shares with the audience. What is this distance? 

(p. 72, factual) 

A. 0 to 18 inches 

B. 4 feet to 12 feet 

C. 18 inches to 4 feet 

D. 12 feet and beyond * 

 

9. Jihun believes that time can be interpreted as communication. She lives her life by 

viewing time as a cycle, similar to the seasons, rising and setting of the sun, birth and 

death. This concept is called _____. (p. 74, conceptual) 

A. technical time 

B. formal time 

C. linear time 

D. circular time * 

 

10. Colors and music are part of the nonverbal category _____. (p. 76, factual) 

A. ocalics 

B. aesthetics * 

C. artifactics 

D. gestics 

 

11. A(n) _____ is a behavioral sequence with two or more participating organisms, in which 

there are standard steps for reaching a goal. (p. 57, factual) 

A. linguistic chain 

B. action chain * 

C. system 

D. relationship 

 

12. Instead of thinking of a greeting as one event, communication scholars break it down to 

the verbal greeting, the handshake, and the small talk. If they all happen in this sequence, 

then they are known as _____. (p. 57, conceptual) 

A. congruency  

B. Pollyanna-Nietzsche effect 

C. clustering 

D. action chains * 



 

13. You are preparing to start your lecture and look to the audio-visual specialist running the 

public address system; she nods and gives you the ―thumbs up‖ sign. This is an example 

of a(n) _____. (p. 64, applied) 

A. adaptor 

B. affect display 

C. illustrator 

D. emblem * 

 

14. Jody jumps up and down after learning she’s won the state’s lottery. She’s so happy, she 

can’t speak. She just continues to jump and yell ―Yes!‖ She’s expressing herself in which 

way? (p. 61, conceptual) 

A. complementing 

B. conflicting 

C. substituting 

D. accenting * 

 

15. _____ is the study of communication through the body and its movements. (p. 61, 

factual)  

A. Kinesics * 

B. Olfactics 

C. Ocalics 

D. Gestics 

 

16. Staff working in the bakery tend to become so used to the smell of baking bread that they 

do not notice it. This is called _____. (p. 76, factual) 

A. smell blindness 

B. smell memory 

C. smell adaptation * 

D. smell overload 

 

17. Which of the following is NOT a key characteristic of nonverbal communication? (p. 53, 

conceptual) 

A. Nonverbal communication is sensitive to the relationship between the sender and 

the receiver. 

B. Nonverbal communication carries less meaning than verbal communication. * 

C. Nonverbal communication has meaning based on the context. 

D. Nonverbal communication is a part of, not separate from, verbal communication. 

 

18. Joy learned about neurolinguistic programming in class, and she would like to practice it. 

The professor asks Joy to describe Ling’s eye contact and gestures in the speech she gave 

yesterday. To better access visual memory of what has been seen, Joy should look _____. 

(p. 56, applied) 

A. up and to the right 

B. down and to the right 

C. up and to the left * 



D. down and to the left 

 

19. People in your culture believe it is important to be punctual, achieve success, and ―stick 

with things to the end.‖ This is an example of which cultural time orientation? (p. 74–75, 

applied) 

A. circular time 

B. manana time 

C. informal time 

D. linear time * 

 

20. Billy’s Mom asks him if he broke the vase in pieces at his feet. He twists his hands and 

looks at the floor, saying ―I didn’t do it.‖ His mother suspects otherwise, based on which 

relationship between his verbal and nonverbal communication? (p. 60, conceptual) 

A. complementing relationship 

B. haptics 

C. olfactics 

D. conflicting relationship * 

 

21. Roman really likes Jeni, and he’s asked her out to dinner. He knows she likes him, too, 

because when he asked her, _____. (p. 63, conceptual) 

A. he saw that she looked at him more than she looked away 

B. he looked at the way she flipped her hair 

C. he looked at her eyes and saw that her pupils were dilated * 

D. he looked at her eyes and saw that her pupils were contracted 

 

22. On the first day of class, you new professor strides into the room. Her head is held high, 

her shoulders are back, and her jaw is set. You automatically perceive her to be confident. 

You’ve concluded this by her _____. (p. 66, applied) 

A. ocalics 

B. gestics 

C. haptics 

D. body synchrony * 

 

23. Jenny’s mom told her she may not have ice cream after dinner since she had cookies after 

lunch. Jenny pouts. This communication is called a(n) _____. (p. 64, factual) 

A. illustrator 

B. emblem  

C. affect display * 

D. olfactics  

 

24. Josh is interviewing four people for an entry-level account manager position. He views 

Ling as the most attractive, and thus, the most intelligent. Josh’s inference is a result of 

the _____. (p. 69, applied) 

A. halo effect * 

B. suppositional inference effect 

C. horn effect 



D. devil effect 

 

25. Joy stood 18 inches from you, while Qui stood 4 feet. They were representing which two 

types of distance in the North American communicative context? (p. 72, conceptual) 

A. intimate and personal distances * 

B. personal and public distances 

C. social and intimate distances 

D. personal distance only 

 

26. Tests have been developed to determine if someone’s nonverbals and verbals are in 

conflict and they may be lying. Which of the following are utilized as lie detectors? (p. 

61, conceptual) 

A. polygraphs 

B. fMRI 

C. MERMER 

D. all of the above * 

 

27. Some scientists warn that sitting next to someone wearing the color _____ could 

negatively impact your performance on a test. (p. 77, applied/conceptual) 

A. blue 

B. green 

C. yellow 

D. red * 

 

3.2 TRUE/FALSE 

 

1. The harmony between verbal and nonverbal communication is called congruency. (p. 54)  

A. True * 

B. False 

 

2. In nonverbal communication, no single signal, such as gestures, posture, eye contact, and 

movement carries much meaning. Instead, they should be considered together. (p. 53) 

A. True * 

B. False 

 

3. Height and weight have no impact on nonverbal communication. (p. 69) 

A. True  

B. False * 

 

4. Most people will look down for visual accessing, and up for linguistic accessing. (p. 55) 

A. True 

B. False * 

 

5. Most people will look left for past experiences, right for future perceptions, and straight-

ahead for present tense thinking. (p. 55) 

A. True * 



B. False 

 

6. If someone shares your cultural background, having an understanding of that person as 

the receiver in communication with you is unnecessary. (p. 58) 

A. True 

B. False * 

 

7. Research suggests there is no connection between one’s ability to talk and recall words 

and one’s gesturing. (p. 63) 

A. True 

B. False * 

 

8. Imagine that someone asks you a question, and you respond by nodding your head. This 

could be considered a complementing relationship. (p. 60) 

A. True 

B. False * 

 

9. The study of posture is known as body synchrony. (p. 66) 

A. True * 

B. False 

 

10. The acceptability of showing physical affection by women to one another in the United 

States may be one of the reasons why lesbians face less discrimination in this society than 

gay men. (p. 66) 

A. True * 

B. False 

 

11. Ocalics is the study of the use of smell as communication. (p. 75) 

A. True 

B. False * 

 

12. A person’s clothing, makeup, eyeglasses, and jewelry carry distinct messages and are 

referred to as artifacts. (p. 67) 

A. True * 

B. False 

 

13. In the study of space distances, public distance covers a four- to twelve-foot zone that is 

used during business transactions and casual social exchange. (p. 72) 

A. True 

B. False * 

 

14. Pupilometrics indicates that pupils dilate when the eyes are focused on a pleasurable 

object and contract when focused on one that is not pleasurable. (p. 63) 

A. True * 

B. False 

 



15. The American Polygraph Association and the National Research Council, as well as 

many psychologists, agree that polygraph lie detector tests are 80 percent accurate. (p. 

61) 

A. True  

B. False * 

 

3.3 SHORT ANSWER QUESTIONS 

 

1. Chronemics is the study of how people structure and handle their time. Compare two 

different chronemic orientations and cite an example culture of each. What specific 

communicative issues might arise if individuals from these cultures ended up working 

together? 

 

2. There are four relationships between verbal and nonverbal communication. Explain and 

give an example of when you’ve observed each. 

 

3. How does height impact perceptions of men and women? Give examples of how these 

perceptions tend to affect careers. How might communication skills affect these 

perceptions? 

 

4. Think of a situation you observed recently where the nonverbal communication played a 

particularly important role in your understanding. (a) Describe the situation. (b) Explain 

the interaction between the verbal and nonverbal messages. Use nonverbal terminology 

and concepts in your answer that show your understanding of the field and its vocabulary. 

 

5. Meaning is created in the listener, and nonverbal communication does not include words. 

Choose two categories of nonverbal communication, and explain how a listener makes 

meaning through them. 

 

3.4 ESSAY QUESTIONS  

 

1. Explain which of the nonverbal categories you think would be most important to master 

for your intended career and why. Cite at least two ways that you can improve in the 

category. 

 

2. Nonverbal communication varies with a person’s cultural background. Identify your 

cultural background and the nonverbal cues and orientations that someone from your 

culture is likely to demonstrate in the areas of proxemics, chronemics, ocalics, and 

gestics. 



4 Listening 

 
4.1 MULTIPLE CHOICE  

 

1. When assigning meaning to messages which strategy can be utilized? (p. 92, conceptual)  

A. differentiate factual statements from opinions 

B. red flags and green flags 

C. sift through verbal obscurities 

D. all of the above * 

 

2. What percentage of the day is it estimated that an average working person in the United 

States spends listening? (p. 81, factual)  

A. 10 percent 

B. 40 percent * 

C. 60 percent 

D. 80 percent 

 

3. The average attention span of adults ranges from _____. (p. 85, factual)  

A. 30–45 seconds 

B. 1–2 minutes 

C. 30–60 minutes 

D. 7–20 minutes * 

 

4. Listeners can recall approximately what percentage of what they hear? (p. 85, conceptual)  

A. 50 percent  

B. 75 percent 

C. 25 percent * 

D. 100 percent  

 

5. _____ represents the focus on a specific stimulus selected from all the stimuli received at 

any given moment. (p. 85, factual)  

A. Reception 

B. Concentration 

C. Attention * 

D. Conception 

 

6. The year 2008 was a record year for voters in the presidential election. Barack Obama 

won the election, and it is logical to conclude that the type of listening voters used could 

best be characterized as _____. (p. 100, applied) 

A. therapeutic 

B. discriminative 

C. critical * 

D. appreciative 

 

7. A strainer may be compared to your _____, because it strains the stimuli you receive and 

separates what makes sense from what doesn’t. (p. 87, applied)  



A. concentration filter 

B. reception filter 

C. perceptual filter * 

D. semi-permeable membrane 

 

8. Jerry is listening to a peer’s speech about Roth IRA’s, and he puts the information into 

what he knows about investing. Which step of listening is best represented by Jerry’s 

placement? (p. 88–89, applied)  

A. assignment of meaning * 

B. assignment of filters 

C. assignment of language 

D. none of the above 

 

9. Pat prefers maps to oral directions and prefers multiple-choice exams to essays exams, 

suggesting that Pat exhibits _____. (p. 91, applied) 

A. linear-brain characteristics * 

B. international brain characteristics  

C. global-brain characteristics 

D. hypothalamus characteristics 

 

10. _____ mode people rely on intuition and can follow visual and pictographic instructions 

as opposed to written instructions. (p. 91, factual)  

A. Prefrontal 

B. Global * 

C. Anterior 

D. Linear 

 

11. _____ are to high-context, as _____ are to low-context. (p. 90–91, conceptual)  

A. Japan and Saudi Arabia/United States and Canada * 

B. Japan and United States/Canada and Saudi Arabia 

C. Canada and Japan/United Sates and Saudi Arabia 

D. United States and Saudi Arabia/Canada and Japan 

 

12. Kate attends a public speech in order to receive extra credit for class. She agrees with the 

speaker’s arguments and evidence but does not find the speaker very motivational. Kate 

is using what type of listening? (p. 100, applied)  

A. discriminative 

B. critical * 

C. comprehension 

D. therapeutic 

 

13. The main advantage of paraphrasing is _____ (p. 87, applied)  

A. it indicates a critical stance. 

B. it suggests domination. 

C. it can be mathematically proven. 

D. it allows listeners to check their understanding. * 



 

14. In a(n) _____ culture, it is the speaker who is responsible for making sure the listener 

comprehends all. (p. 92, factual)  

A. medium-context 

B. low-context * 

C. high-context 

D. none of the above 

 

15. Which is the least preferable form of feedback? (p. 94, conceptual)  

A. nodding or shaking your head 

B. paraphrasing the speaker’s points 

C. verbalizations such as ―uh-huh‖ or ―um‖ 

D. starting a new topic of conversation * 

 

16. In _____ listening, the goal is to recognize and retain information. (p. 97, factual)  

A. discriminative 

B. comprehension * 

C. therapeutic 

D. critical 

 

17. In _____ listening, we attempt to distinguish among auditory and visual stimuli. (p. 97, 

factual)  

A. discriminative * 

B. comprehensive 

C. critical 

D. appreciative 

 

18. Joanie is contemplating moving to Arizona or California after graduation. Deb talks to 

her about the benefits of Arizona, and John tells her how great California is. To decide 

best, Joanie should use _____ listening. (p. 100, applied)  

A. discriminative 

B. comprehensive 

C. therapeutic 

D. critical * 

 

19. _____ listening requires a listener to learn when to ask questions, when to stimulate 

further discussion, and when, if ever, to give advice. (p. 99, factual)  

A. Appreciative  

B. Comprehensive 

C. Therapeutic * 

D. Critical 

 

20. _____ listening takes place when a person engages in enjoyment or sensory stimulation 

to a message, such as listening to humorous speakers, comedians, or music videos. (p. 

100, factual)  

A. Discriminative 



B. Appreciative * 

C. Therapeutic 

D. Critical 

 

21. You are studying to be a psychologist. The type of listening that you will most often use 

on the job will be _____ listening. (p. 99, applied)  

A. comprehensive 

B. therapeutic * 

C. appreciative 

D. discriminative 

 

22. Fear of misinterpreting or not being able to psychologically adjust to another person’s 

message is called _____. (p. 101, factual)  

A. stage fright 

B. listener apprehension * 

C. generalized communicative anxiety 

D. tinnitus  

 

23. Which of the following is true about perception? (p. 87–88, conceptual)  

A. Perception is a passive process. 

B. People seldom evaluate material received in the perception process. 

C. The perceptual filter strains the stimuli you receive to separate what makes sense 

from what doesn’t. * 

D. Selective perception is the process of putting the stimulus into some 

predetermined category as we acquire our language system. 

 

24. According to your book, why is a listener conscious of feedback cues? (p. 94, conceptual)  

A. Listeners should be passive. 

B. Speakers are responsible for an affective message. 

C. Listeners should be communicators as well. * 

D. All of the above. 

 

25. In some cultures in Asia, such as Japan, people tend to spend less time speaking than do 

European Americans. The text associates this tendency with which of the following? (p. 

90, factual)  

A. diet 

B. shyness 

C. Buddhism * 

D. all of the above 

 

26. Chris reacts negatively to words such as ―go-getter,‖ ―aggressive,‖ and ―self-starter.‖ For 

Chris, these words are _____. (p. 92, applied) 

A. motivational 

B. evidence of high context culture 

C. red flags * 

D. green flags 



 

27. Quieting our inner voice helps improve listening skills by starting with _____ 

communication (p. 96, factual)  

A. transpersonal 

B. interpersonal 

C. mediated 

D. intrapersonal * 

 

28. Which skill is the most critical for academic success? (p. 81, factual)  

A. reading 

B. writing 

C. listening * 

D. academic aptitude 

 

4.2 TRUE/FALSE 

 

1. Critical listening requires negatively evaluating someone’s communication. (p. 100) 
A. True 

B. False * 

 

2. Hearing and listening are interchangeable concepts in communication. (p. 84) 
A. True 

B. False * 

 

3. We use selective perception to narrow our attention to specific bits or pieces of 

information. (p. 87) 

A. True * 

B. False 

 

4. When taking notes, it’s best to copy down everything the instructor says so that you don’t 

miss anything. You always can paraphrase it later. (p. 87) 

A. True 

B. False * 

 

5. Multitasking during a business meeting demonstrates positive work skills to others. (p. 

97) 

A. True 

B. False * 

 

6. One of the greatest barriers to effective listening is the tendency to evaluate the stimuli 

we receive, regardless of whether they are relevant to the message. (p. 92) 

A. True * 

B. False 

 

7. The speaker’s physical presentation (e.g., animation, appearance, and clothing) can have 

an effect on listener attention. (p. 94) 



A. True * 

B. False 

 

8. The fear of misinterpreting, inadequately processing, and/or not being able to adjust 

psychologically to messages sent by others is called listener apprehension. (p. 101) 
A. True * 

B. False 

 

9. Only minimal attention needs to be paid to the nonverbal clues during the discrimination 

level of listening, because what we should be discriminating are the words and their 

meanings. (p. 97) 
A. True 

B. False * 

 

10. When listening to a candidate for the presidential elections, in order to determine for 

whom to vote, it’s best to use critical listening. (p. 100) 

A. True * 

B. False 

 

11. Engaging in listening for enjoyment, including listening to music and humor is called 

appreciative listening. (p. 100) 

A. True * 

B. False 

 

12. Short-term memory and long-term memory are really the same thing. (p. 92) 

A. True 

B. False * 

 

13. A simple task, such as doodling while listening, may be sufficient to stop daydreaming. 

(p. 93) 

A. True * 

B. False 

 

14. Even though Jane is a right-brain-dominant person, this does not affect her learning or 

listening patterns in any way. (p. 90) 

A. True 

B. False * 

 

15. Listening influencers include speaker, message, channel, external and internal variables, 

and time. (p. 94–96) 

A. True * 

B. False 

 

4.3 SHORT ANSWER QUESTIONS 

 

1. Using the five-step listening process, select a message that you’ve received and explain 

each step of the process in terms of the specific message received. 



 

2. Using the last speech you presented (or a speech you are planning to present), identify 

three techniques that you could have (or will) used to assist your listeners. Explain the 

benefits of each. 

 

3. Define each of the following and then explain the role they play in a conversation: (a) 

Clarifying and confirming, (b) Acknowledging and bridging, (c) Internal summaries. 

 

4. Discuss the influence of brain dominance on communicative interactions. Compare this 

influence with that of culture in assigning meanings. 

 

5. What is the difference between hearing and listening? 

 

6. Evaluate your own listening skills critically. Identify three things discussed in the text 

that you do well and three things that you could improve on in the future. Specifically, 

how might you work to improve your weaknesses? 

 

4.4 ESSAY QUESTIONS 

 

1.  Defend or reject: Nonverbal listening behaviors are integral to effective communication. 

Global listener Gary and linear listener Linda are experiencing communicative 

difficulties. Identify some of the main characteristics of each type and discuss what 

predictable communication problems are likely to arise when they must communicate 

with one another in professional and personal capacities. 

 

2. Some listening researchers say that the listening process requires a response and others 

say that listening stops with the comprehension. Take a position and argue it within the 

context of the transactional communication model. 

 

3. The textbook identifies five different listening influencers: The role of the speaker, the 

role of the message, the role of the channel, the role of internal and external variables, 

and the role of memory and time. Select two of them, define each, and explain how each 

can play a positive or negative role in a communication interaction. 



 


