
Chapter 2 Test Bank 
 

 
2-1 Multiple Choice Questions 
2-1.1 
 
Page Ref: 32 
Topic: Understanding the 
Self 
Answer: B  

The sum total of a person’s knowledge and understanding 
of his or her self is termed 
 

a. self-esteem. 
b. self-concept. 
c. self-image. 
d. self-monitoring. 

2-1.2 
 
Page Ref: 32 
Topic: Understanding the 
Self 
Answer: A 

Psychologist Morris Rosenberg describes this as a feeling 
of self-worth and fundamental respect for oneself. 
 

a. self-esteem 
b. self-concept 
c. self-image 
d. self-monitoring 

2-1.3 
 
Page Ref: 33 
Topic: Self-Concept 
Answer: D 

Mary uses __________ when she considers herself smart 
after she scores the highest grade on her class’s chemistry 
exam. 
 

a. reflected appraisal 
b. self-monitoring 
c. peer group influence 
d. social comparison 

2-1.4 
 
Page Ref: 33 
Topic: Self-Concept 
Answer: C 

Justin never thought of himself as a talented public 
speaker until his college classmates and teacher chose his 
speeches as the strongest in the class. Justin’s new 
assessment of his abilities is a result of 
 

a. social comparison. 
b. social construction. 
c. reflected appraisal. 
d. peer appraisal. 

2-1.5 
 
Page Ref: 33 - 34 
Topic: Self-Concept 
Answer: C 

Which of the following is NOT a characteristic of self-
concept? 
 

a. Self-concept is learned. 
b. Self-concept is multifaceted. 
c. Self-concept is genetically based. 
d. Self-concept is socially constructed. 

  



2-1.6 
 
Page Ref: 35 
Topic: Self-Esteem 
Answer: D 

Billie’s disgust at his skinny legs is a reflection of his 
 

a. cognitive self-esteem. 
b. personal self-esteem. 
c. social self-esteem. 
d. physical self-esteem. 

2-1.7 
 
Page Ref: 35 
Topic: Self-Esteem 
Answer: B 

Which of the following statements is a TRUE depiction of 
the influence of nature and nurture on one’s self-esteem? 
 

a. Researchers have found that almost 26 percent 
of self-esteem is based on nature, whereas 74 
percent is based on nurture. 

b. Researchers have found that almost 52 percent 
of self-esteem is based on nature, whereas 48 
percent is based on nurture. 

c. Researchers have found that almost 80 percent 
of self-esteem is based on nature, whereas 20 
percent is based on nurture. 

d. Researchers have found that almost 48 percent 
of self-esteem is based on nature, whereas 52 
percent is based on nurture. 

2-1.8 
 
Page Ref: 36 - 37 
Topic: Self-concept and 
Self-esteem Affect Your 
Communication 
Answer: B 

Amanda enrolls in an anthropology class with Brandon.  
Whereas Amanda anticipates that the subject matter will 
be interesting, Brandon expects that it will be stupid and 
totally worthless for his major. When they’re asked what 
they learned at the end of the term, Amanda goes into 
great detail about the ancient cultures and civilizations 
she encountered in her studies, while Brandon says, “Not 
much.” Sociologist Robert Merton would attribute their 
differing experiences to 
 

a. social self-esteem. 
b. self-fulfilling prophecy. 
c. self-monitoring. 
d. reflected appraisal. 

2-1.9 
 
Page Ref: 37 
Topic: Self-concept and 
Self-esteem Affect Your 
Communication 
Answer: C 

When parents and teachers affect self-esteem by setting 
standards for their children and students, they are 
establishing 
 

a. self-expectations. 
b. peer influences. 
c. other-expectations. 
d. supportive relationships. 

  



2-1.10 
 
Page Ref: 37 - 38 
Topic: Self-concept and 
Self-esteem Affect Your 
Communication 
Answer: A 

Holly and Joe work together at the local movie theater. 
Holly thinks Joe’s quirks and shyness are endearing and 
loves to work beside him. How is Joe, who has low self-
esteem, likely to interpret Holly’s friendliness? 
 

a. “She’s just being nice because she feels sorry for 
me.” 

b. “Someone finally appreciates me for who I am.” 
c. “She’s OK, but I could do better.” 
d. He wouldn’t even notice Holly. 

2-1.11 
 
Page Ref: 39 
Topic: Enhancing your 
Self-esteem and Self-
concept 
Answer: C 

Leo knows that his low self-esteem has negatively 
affected his life. He is now determined to enhance his self-
esteem through by learning to play the guitar. This is an 
example of using the strategy of 
 

a. developing Plan B. 
b. developing hidden talents. 
c. developing new competencies. 

              d. developing rational beliefs. 
2-1.12 
 
Page Ref: 39 
Topic: Enhancing Your 
Self- 
Concept and Self-esteem 
Answer: A 

Cameron was a high school star: top athlete, top scholar, 
popular with classmates and teachers alike.  Since coming 
to college, however, he has struggled with his self-esteem. 
He isn’t on a sports team, is as anonymous as most of the 
other freshmen, and finds his classes much harder than 
his high school curriculum. Cameron’s parents advise him 
to stop putting so much pressure on himself to be perfect 
and to give himself time to adjust to the realities of 
college. Their advice follows the strategy of 
 

a. developing realistic expectations. 
b. developing new competencies. 
c. developing rational beliefs. 
d. developing Plan B. 

2-1.13 
 
Page Ref: 40 - 41 
Topic: Enhancing your 
Self-esteem and Self-
concept 
Answer: D 

The process of replacing debilitating irrational beliefs 
with empowering rational beliefs is called 
 

a. identity management. 
b. emotive therapy. 
c. self-reflection. 
d. cognitive restructuring. 

  



2-1.14 
 
Page Ref: 42 
Topic: Understanding 
Communication Traits 
Answer: A 

Samantha is talkative, while Annmarie is quiet. These are 
examples of their 
 

a. communication traits. 
b. communication setbacks. 
c. personality types. 
d. intercultural rules. 

2-1.15 
 
Page Ref: 44 
Topic: Communication 
Apprehension 
Answer:  C 

Research suggests that __________ Americans experience an 
abnormally high level of communication apprehension. 
 

a. 80 percent 
b. 5 percent 
c. 20 percent 
d. 50 percent 

2-1.16 
 
Page Ref: 44 
Topic: Nature/Nurture 
Intersections 
Answer: B 

The research of Dr. Carl Schwartz of Harvard Medical 
School found that 
 

a. women are shyer overall than men. 
b. a part of shyness is related to brain activity. 
c. increased physical exercise leads to a decrease 

in                                                 shyness. 
d. no link exists between communication 

apprehension and brain activity. 
2-1.17 
 
Page Ref: 44 - 45 
Topic: Communication 
Apprehension 
Answer: D 

Joshua tends to make excuses for not attending parties. 
He has also been told that he is frustrating to converse 
with because he tends to dominate conversations. Joshua 
is likely to 
 

a. experience conflicting levels of communication 
apprehension.  

b. experience moderate levels of communication 
apprehension.  

c. experience low levels of communication 
apprehension. 

d. experience high levels of communication 
apprehension. 

2-1.18 
 
Page Ref: 45 
Topic: What Can I Do 
Now? 
Answer: C 

Which of the following is NOT suggested as a treatment 
for high communication apprehension? 
 

a. medication 
b. taking an interpersonal communication class 
c. jumping into anxiety-provoking situations 
d. visualization 

  



2-1.19 
 
Page Ref: 46  
Topic: Socio-
communicative 
Orientation 
Answer: B 

McCroskey and Richmond’s Socio-Communicative 
Orientation Assessment measures one’s social signature 
according to which two communication factors? 
 

a. aggressiveness/dominance 
b. assertiveness/responsiveness 
c. assertiveness/aggression 

              d. aggression/responsiveness 
2-1.20 
 
Page Ref: 48 – 49 
Topic: Socio-
communicative 
Orientation 
Answer: C 

The four social styles are 
 

a. aggressive, amiable, driver, responsive. 
b. analytical, compassionate, driver, responsive. 
c. amiable, analytical, driver, expressive. 
d. authentic, compassionate, expressive, sensual. 

2-1.21 
 
Page Ref: 48 
Topic: Socio-
communicative 
Orientation 
Answer: B 

Leslea is a very supportive and respectful young woman 
who can always be counted on to lend an ear to a friend 
who needs relationship help.  Leslea’s social style is 
 

a. aggressive. 
b. amiable. 
c. driver.  
d. giver. 

2-1.22 
 
Page Ref: 48 
Topic: Socio-
communicative 
Orientation 
Answer: B 

Demetre is a future engineer who is quiet, serious, and 
usually withdrawn in interpersonal relationships. His 
professors admire his persistence in his technical courses 
and call him “industrious.” Demetre’s social style is 
 

a. amiable. 
b. analytical. 
c. driver. 
d. expressive. 

2-1.23 
 
Page Ref: 49 
Topic: Socio-
communicative 
Orientation 
Answer: C 

While Jamie’s parents describe her as “strong-willed” and 
“decisive,” she can be perceived by others as pushy, 
severe, and controlling.  Jamie’s social style is 
 

a. analytical. 
b. compassionate. 
c. driver. 
d. expressive. 

  



2-1.24 
 
Page Ref: 49 
Topic: Socio-
communicative 
Orientation 
Answer: C 

Brenna has asked Professor Radcliffe to recommend her 
for an internship at MTV. Professor Radcliffe’s letter 
includes this sentence: “Brenna is ambitious, enthusiastic, 
stimulating, and friendly.”  Brenna’s social style is 
 

a. authentic. 
b. compassionate. 
c. expressive. 
d. sensual. 

2-1.25 
 
Page Ref: 51 
Topic: Managing Your 
Identity 
Answer: A 

Devon is setting up her Facebook profile. She knows that 
family members, teachers, and potential employers may 
wish to access her page, so she takes care to choose a 
profile picture which is conservative, but attractive, and 
describes herself in mostly generic terms. Devon is 
participating in 
 

a. identity management. 
b. self-management. 
c. identity control. 
d. social self-control. 

2-1.26 
 
Page Ref: 52 - 53 
Topic: Identity 
Management Influences 
Answer: D 

Psychologist Marc Snyder refers to this type of person as 
“one who, out of concern for social appropriateness, is 
particularly sensitive to the expression and self-
presentation of others in social situations;” this person 
then uses those clues to guide his or her own self-
presentation. 
 

a. self-sensitive 
b. self-aware 
c. self-conscious 
d. self-monitor 

2-1.27 
 
Page Ref: 53 
Topic: Identity 
Management Influences 
Answer: B 

At Raisah’s graduation party, she made sure to mingle 
with all of her guests to help them feel comfortable and 
appreciated.  Raisah is a 
 

a. high self-conscious. 
b. high self-monitor. 
c. low self-conscious. 
d. low self-monitor. 

2-1.28 
 
Page Ref: 53 
Topic: Identity 
Management Influences 
Answer: D 

Those who pay more attention to their own moods than 
others’ in a social situation are 
 

a. high self-awares. 
b. high self-monitors. 
c. low self-awares. 
d. low self-monitors. 

2-1.29 
 
Page Ref: 54 

David and Jeff have been in a committed relationship for 
over 20 years. While Jeff is open about their relationship 
with his family, David has never admitted to his parents 



Topic: Identity 
Management Strategies 
Answer: C 

that he and Jeff are in fact a gay couple. Yet, his parents 
have visited David and Jeff’s one-bedroom apartment 
dozens of times and know that they are “roommates.” In 
terms of managing his identity with his parents, David is 
 

a. passing. 
b. covering. 
c. implicitly out. 
d. explicitly out. 

2-1.30 
 
Page Ref: 56 
Topic: Identity 
Management Strategies 
Answer: A 

Micah helped his mother set up a Facebook account so she 
could easily connect with her extended family. When she 
starts amassing friend requests, she asks Micah why 
people she barely knows would want to be in her 
network. Micah explains that they are actually increasing 
her 
 

a. social capital. 
b. network capital. 
c. identity needs. 
d. social contact needs. 

 
2-2 True/False Questions  
2-2.1 
 
Page Ref: 32 
Topic: Understanding the 
Self 
Answer: False 

Self-concept and self-esteem are defined the same way. 
 

2-2.2 
 
Page Ref: 32 
Topic: Understanding the 
Self 
Answer: True 

“I am tall, smart, and athletic” is a statement of one’s self-
concept. 

 

2-2.3 
 
Page Ref: 33 
Topic: Self-Concept 
Answer: True 

Saying, “I can do this” when confronted with a difficult 
task shows a high degree of self-efficacy. 

 

  



2-2.4 
 
Page Ref: 33 
Topic: Self-Concept 
Answer: False 

Research suggests that we interact with people we 
consider inferior to us when we need motivation to excel 
and with people we consider superior to us when we 
need to feel good about ourselves. 

 
2-2.5 
 
Page Ref: 34 
Topic: Self-Concept 
Answer: True 

Bullying and name-calling can affect a person’s self-
concept. 

 

2-2.6 
 
Page Ref: 35 
Topic: Self-Esteem 
Answer: False 

Overall, men have slightly higher self-esteem than 
women do. 

2-2.7 
 
Page Ref: 36 
Topic: Self-Esteem 
Answer: True  

Trevor blames his low cognitive self-esteem on two 
teachers he had in elementary school who placed him in 
the “dumb” reading and math groups. Research suggests 
that Trevor is justified in his opinion. 

 
2-2.8 
 
Page Ref: 36 
Topic: Self-concept and 
Self-esteem Affect 
Your Communication 
Answer: True 

Katelyn auditioned for the college musical but was not 
cast.  She questions the director’s decision, telling him 
that she was clearly the better singer than Cherish, who 
won the role.  Katelyn’s perception of her abilities may be 
out of sync with her actual abilities. 

 

2-2.9 
 
Page Ref: 42 - 45 
Topic: Communication 
Apprehension 
Answer: False 

Cody has a high level of communication apprehension.  
Therefore, he must choose a major where communication 
with others is not required. 

 

2-2.10 
 
Page Ref: 52 - 53 
Topic: Identity 
Management Influences 
Answer: False 

Low self-monitors are apt to act like they’re having fun 
even when they’re not. 

 

 
  



2-3 Completion (fill-in-the-blank) Questions 
2-3.1 
 
Page Ref: 32 
Topic: Understanding the 
Self 
Answer: self-concept 

For most people, there__________ is a mixture of their 
morals, feelings about their material possessions, and 
careers. 

 

2-3.2 
 
Page Ref: 32 
Topic: Understanding the 
Self 
Answer: self-concept/self-
esteem 

Whereas your __________ is descriptive, your __________ is 
evaluative. 

 

2-3.3 
 
Page Ref: 33 
Topic: Self-concept 
Answer: self-efficacy 

The personal assessment of our abilities to perform in a 
certain manner and the ability to reach our goals is called 
__________. 

 

2-3.4 
 
Page Ref: 35 - 36 
Topic: Self-esteem 
Answer:  self-esteem 

Lowered __________ is the result of negative interpersonal 
experiences with friends and neglect from parents. 

 

2-3.5 
 
Page Ref: 36 
Topic: Self-concept and 
Self-esteem Affect Your 
Communication 
Answer: self-fulfilling 
prophecy 

Chelsey believes that she will graduate with honors due 
to her innate intelligence and willingness to work hard.  
Chelsey’s prediction is a __________. 

2-3.6 
 
Page Ref: 41 
Topic: Enhancing Your 
Self-concept and Self-
esteem 
Answer: setback 

Sadaf vowed to exercise five days per week to improve 
her muscle tone. However, during ‘finals’ week she found 
herself so busy that she exercised only once. Sadaf has 
experienced a __________. 

 

  



2-3.7 
 
Page Ref: 42 
Topic: Communication 
Apprehension 
Answer: communication 
apprehension. 

Stage fright is more scientifically called __________. 
 

2-3.8 
 
Page Ref: 42 
Topic: Understanding 
Communication Traits 
Answer: Communication 
traits 

__________ are enduring consistencies and differences in 
message-sending and message-receiving behaviors 
among individuals. 

 

2-3.9 
 
Page Ref: 44 
Topic: Does Your Brain 
Make You Shy? 
Answer: amygdala 

The portion of the brain that controls emotions is the 
__________. 

 

2-3.10 
 
Page Ref: 44 
Topic: Communication 
Apprehension 
Answer: high 

Edmund experiences fear when communicating with 
others at social events, in meetings, and most acutely in 
public presentations. Edmund would score __________ in 
communication apprehension. 

 

2-3.11 
 
Page Ref: 48 
Topic: Socio-
communicative 
Orientation 
Answer: assertiveness 

Chris is not shy about making requests or disagreeing 
with others.  Chris displays high __________. 

 

2-3.12 
 
Page Ref: 48 
Topic: Socio-
communicative 
Orientation 
Answer: responsiveness 

Lisa has a talent for listening to others and making them 
feel comfortable. Lisa displays high __________. 

 

2-3.13 
 
Page Ref: 51 
Topic: Identity 
Management 
Characteristics 
Answer: public identity 

Although Chasidy is nervous about her job interview, she 
puts on a brave face, makes direct eye contact, and shakes 
her potential employer’s hand firmly. Chasidy is 
managing her __________. 

 



2-3.14 
 
Page Ref: 52 
Topic: Identity 
Management 
Characteristics 
Answer: principled 

People who endorse a __________ self believe that people 
should be who they truly are in all situations and should 
not manage their identities to fit in. 

 

2-3.15 
 
Page Ref: 52 
Topic: Identity 
Management 
Characteristics 
Answer: pragmatic 

Britt is meeting Sarah’s parents for the first time.  Because 
he endorses a __________ self, he plans to manage his 
identity in such a way as not to offend them. 

 

 
2-4 Essay Questions 
2-4.1 
 
Page Ref: 32- 38 
Topic: Understanding the 
Self 

Describe how self-concept and self-esteem are different. 
 

Answer: Answers should reflect an understanding of self-concept as “the sum total of a 
person’s knowledge and understanding of his or her self”, and of self-esteem as “a 
person’s overall self-appraisal of his or her worth.”  Put simply, self-concept is who we 
think we are, and self-esteem is how much we value that person.  This difference may 
explain why people who seem to have desirable characteristics (i. e., talented singer, 
lots of money) can still have low self-esteem (i. e., “I’d rather be handsome and well-
liked.”). 
2-4.2 
 
Page Ref: 38 - 41 
Topic: Enhancing Your 
Self-concept and Self-
esteem 

List and briefly explain the five ways in which a person 
can maximize his or her self-concept and self-esteem. 

 

Answer: 1. Develop supportive relationships: Since other people influence our ideas 
of who we are and how we value ourselves, choosing relationships which are 
constructive will develop our identities in a positive way. 
2. Develop realistic expectations: Knowing your strengths and limitations can help 
you strive for achievable goals, which in turn enhances our positive feelings about 
ourselves. 
3. Develop new competencies: Encountering new experiences and developing new 
proficiencies expands our horizons and makes us feel productive. 
4. Develop rational beliefs: Being in the habit of thinking irrationally leads to 
exaggerated fears and feelings of failure. Cognitive restructuring asks us to think 
differently and replace negative thoughts with positive ones. 
5. Develop Plan B: Everyone naturally experiences setbacks as we progress through 
life.  Having an alternative plan allows us to move forward when we face these 
roadblocks. 

  



2-4.3 
 
Page Ref: 45 
Topic: What Can I Do 
Now? 

George has scored high in communication apprehension 
on the PRCA-24. Construct a plan that can help him deal 
with his high communication apprehension right away. 

 

Answer: Answers should reflect a majority of the five points listed in the text box on 
page 45: 
1. George can avoid the triggers that activate his communication apprehension, 

such as unfamiliar situations or times when he’s in the spotlight. 
2. George can make sure that his personality, communication, and environment 

are in sync by removing himself from situations that require excessive amounts of 
communication. (Note: These first two suggestions are quite alike and may be 
combined.) 

3. George can get skills training in communication. Since communication 
behaviors can be learned, taking public speaking, interpersonal communication, or 
any number of other communication courses can help him build competence and 
confidence. 

4. George can remember to visualize success. He can learn visualization techniques 
that help him to place himself mentally in the situations he fears while he imagines 
his success interacting in that situation—kind of a mental dress rehearsal. 

5. George can seek out professional assistance. If his apprehension is debilitating, 
a medical professional can evaluate whether counseling and/or anti-anxiety 
medications are needed. 

2-4.4 
 
Page Ref: 46 - 49 
Topic: Socio-
communicative 
Orientation 

Now that you have taken Richmond and McCroskey’s 
Socio-Communicative Orientation assessment, evaluate 
your results to explain your social style. 

 

Answer: Answers will vary widely but must reflect the respondent’s results on the 
Assertiveness/Responsiveness Matrix shown on page 47. Although the respondent 
may fall on the line between any of the four social styles, the response must show a 
clear understanding of the characteristics of at least one of the styles and how the 
characteristics apply to him or her: 

1. Amiable: Score high on responsiveness and low on assertiveness and are 
considered relationship specialists. They are supportive and helpful with others 
and described as conforming, unsure, pliable, dependent, awkward, respectful, 
willing, dependable, and agreeable. They often work in helping professions such 
as teaching, human resources, social work, and psychology. 

2. Analytical: Score low on responsiveness and low on assertiveness and are 
considered technical specialists. They are often withdrawn and quiet and 
described as critical, indecisive, stuffy, picky, moralistic, industrious, persistent, 
serious, exacting, and orderly. They often work in professions such as science, 
engineering, construction, accounting, and certain aspects of law. 

3. Driver: Score low on responsiveness and high on assertiveness and are 
considered control specialists. They often take responsibility and direct other 
and are described as pushy, severe, tough, dominating, harsh, strong-willed, 
independent, practical, decisive, and efficient. They often work in management 



professions such as small-business ownership, top management, production 
management, administrative personnel, and politics. 

4. Expressive: Score high on responsiveness and high on assertiveness and are 
considered social specialists. They know how to use their communication skills, 
like attention, and are described as competent, excitable, versatile, reacting, 
ambitious, stimulating, enthusiastic, dramatic, and friendly. They often work in 
professions such as sales, entertainment, advertising, art, music, and writing. 
 

2-4.5 
 
Page Ref: 48 - 50 
Topic: Socio-
communicative 
Orientation 

Fletcher is a driver, and his new roommate, Andrew, is an 
amiable. Predict the dynamics of their relationship; will 
there be conflict? Harmony? How can they successfully 
relate to one another? 

 

Answer: Answers will vary, but should reflect an understanding of the two styles: 
1. Amiable (Andrew):  Score high on responsiveness and low on assertiveness and 

are considered relationship specialists. They are supportive and helpful with 
others and described as conforming, unsure, pliable, dependent, awkward, 
respectful, willing, dependable, and agreeable. They often work in helping 
professions such as teaching, human resources, social work, and psychology. 

2. Driver (Fletcher): Score low on responsiveness and high on assertiveness and 
are considered control specialists. They often take responsibility and direct 
other and are described as pushy, severe, tough, dominating, harsh, strong-
willed, independent, practical, decisive, and efficient. They often work in 
management professions such as small-business ownership, top management, 
production management, administrative personnel, and politics. 

There is much potential for conflict and harmony in this relationship, as the two styles 
are completely opposite and can be complementary. Fletcher will be comfortable 
making decisions, while Andrew will be comfortable allowing Fletcher to make them. 
To increase their harmony Andrew should let Fletcher know what he needs and 
desires, ask for help when he needs it, and learn to say no when he wishes to. Fletcher 
can refrain from taking advantage of Andrew’s good nature, listen more and talk less, 
and pay attention to Andrew’s feelings. Andrew can also be more direct and quick-
acting in his communication with Fletcher. 

 
 
 
 


