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True/False 

 

1. TheUnitedStateshasadoptedlaborlawsandregulationsthatrequireamoreprecisedefinitionofwhatismeantbyaprofessionale

mployee. 

a. True 

b. False 

 

ANSWER: True 

 

2. WhentheBusinessSoftwareAlliance(BSA)findscasesofsoftwarepiracy,itcanassessheavymonetarypenalties. 

a. True 

b. False 

 

ANSWER: True 

 

3. TheBusinessSoftwareAlliance(BSA)hasafewdozenlawyersandinvestigatorswhoprosecuteonlythe100orsomostegregio

uscasesofsoftwarepiracyeachyear. 

a. True 

b. False 

 

ANSWER: False 

 

4. ThereisapotentialconflictofinterestwhenITconsultantsorauditorsrecommendtheirownproductsandservicesorthoseofana

ffiliatedvendortoremedyaproblemtheyhavedetected. 

a. True 

b. False 

 

ANSWER: True 

 

5. TheForeignCorruptPracticesActisalegallybindingglobaltreatytofightbriberyandcorruption. 

a. True 

b. False 

 

ANSWER: False 

 

6. TheUnitedNationsConventionAgainstCorruptionmakesitacrimetobribeaforeignofficial,aforeignpoliticalpartyofficial

,oracandidateforforeignpoliticaloffice. 

a. True 

b. False 

 

ANSWER: False 

 

7. Abribeisacrimeevenifthepaymentwaslawfulunderthelawsoftheforeigncountryinwhichitwaspaid. 

a. True 

b. False 

 

ANSWER: False 
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8. Whenitcomestodistinguishingbetweenbribesandgifts,theperceptionsofthedonorandrecipientalmostalwayscoincide. 

a. True 

b. False 

 

ANSWER: False 

 

9. Toqualifylegallyasabribe,thegiftorpaymentmustbemadedirectlyfromdonortorecipient. 

a. True 

b. False 

 

ANSWER: False 

 

10. Giftscomewithnoexpectationofafuturefavorforthedonor. 

a. True 

b. False 

 

ANSWER: True 

 

11. CurrentlynooneITprofessionalorganizationhasemergedaspreeminent,sothereisnouniversalcodeofethicsforITworkers. 

a. True 

b. False 

 

ANSWER: True 

 

12. Lawsprovideacompleteguidetoethicalbehavior. 

a. True 

b. False 

 

ANSWER: False 

 

13. Certificationindicatesthataprofessionalpossessesaparticularsetofskills,knowledge,orabilities,intheopinionofthecertifying

organization. 

a. True 

b. False 

 

ANSWER: True 

 

14. Vendorcertificationsrequirepassingawrittenexam,whichusuallycontainsmultiple-

choicequestionsbecauseoflegalconcernsaboutwhetherothertypesofexamscanbegradedobjectively. 

a. True 

b. False 

 

ANSWER: True 
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15. GovernmentlicensingisgenerallyadministeredatthefederallevelintheUnitedStates. 

a. True 

b. False 

 

ANSWER: False 

 

16. TherearemanyindustryassociationcertificationsinavarietyofIT-relatedsubjectareas. 

a. True 

b. False 

 

ANSWER: True 

 

17. Thecorebodyofknowledgeforanyprofessionoutlinesanagreed-

uponcodeofethicsandpracticesforthosewhopracticeinthatprofession. 

a. True 

b. False 

 

ANSWER: False 

 

18. GovernmentlicensingofITworkersiscommonwithinmostofthestatesoftheUnitedStates. 

a. True 

b. False 

 

ANSWER: False 

 

19. Fromalegalperspective,thereisbothareasonablepersonstandardandareasonableprofessionalstandardtodecidewhet

herpartiesoweadutyofcare. 

a. True 

b. False 

 

ANSWER: True 

 

20. Abreachofthedutyofcareisdefinedasafailuretoconformtothecodeofethicsofaprofessionalorganization. 

a. True 

b. False 

 

ANSWER: False 

 

21. Whilenopolicycanstopwrongdoers,itcanestablishboundariesforacceptableandunacceptablebehaviorandenablemana

gementtopunishviolators. 

a. True 

b. False 

 

ANSWER: True 
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22. Compliancemeanstobeinconformancewithaprofession’scorebodyofknowledge. 

a. True 

b. False 

 

ANSWER: False 

 

23. Theinternalauditdepartmentincludesmembersoftheboardofdirectorswhodeterminethattheinternalsystemsandcontrolso

ftheorganizationareadequateandeffective. 

a. True 

b. False 

 

ANSWER: False 

 

24. Membersoftheinternalauditteammustbeexpertindetectingandinvestigatingfinancialstatementfraud. 

a. True 

b. False 

 

ANSWER: False 

 

25. Professionalsrequireadvancedtrainingandexperience,mustexercisediscretionandjudgmentinthecourseoftheirwork,andt

heirworkcannotbestandardized. 

a. True 

b. False 

 

ANSWER: True 

 

MultipleChoice 

 

26. Fromalegalperspective,ITworkersarenotrecognizedasprofessionalsbecausetheyarenot

 bythestateorf

ederalgovernment. 

a. licensed b.sponsored 

c.associated d.graded 

 

ANSWER: a 

 

27. Inmalpracticelawsuits,manycourtshaveruledthatITworkersarenotliableformalpracticebecausethey . 

a. do not belong toa professional organization b.failtobreachadutyofcare 

c.donotmeetthelegaldefinitionofaprofessional d.arenotcertified 

 

ANSWER: c 

 

28. The isatradegroupthatrepresentstheworld’slargestsoftwareandhardwaremanufacturers. 

a. BusinessSoftwareAssociation(BSA) b.BusinessSoftwareAlliance(BSA) 

c.InternationalBusinessSoftware(IBS) d.InternationalSoftwareAssociation(ISA) 

 

ANSWER: b 
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29. Toprovefraudinacourtoflaw,prosecutorsmustdemonstratethat: 

a. thewrongdoermadeafalserepresentationofmaterialfact. 

b.thewrongdoerdidnotintendtodeceivetheinnocentparty. 

c.  theinnocentpartyneverreliedonthemisrepresentation. 

d.theinnocentpartywasnotinjured. 

 

ANSWER: a 

 

30.  isaneffortbyanemployeetoattractattentiontoanegligent,illegal,unethical,abusive,ordangerousactbyacompanythatt

hreatensthepublicinterest. 

a. Professionalmalpractice b.Conflictofinterest 

c.Whistle-blowing d.Businessintelligence 

 

ANSWER: c 

 

31.  isthecrimeofobtaininggoods,services,orpropertythroughdeceptionortrickery. 

a. Conflictofinterest b.Breachofcontract 

c.Fraud d.Misrepresentation 

 

ANSWER: c 

 

32. PenaltiesforviolatingtheForeignCorruptPracticesAct(FCPA)aresevere—corporationsfaceafineofupto 

 perviolation. 

a.$100,000 b.$500,000 

c.$2million d.$5million 

 

ANSWER: c 

 

33. TheForeignCorruptPracticesAct(FCPA)makesitacrimeto . 

a. pay anofficial toperform someofficialfunction faster b.makelawfulpaymentstoaforeignofficial 

c.makefacilitatingpayments d.bribeaforeignofficial 

 

ANSWER: d 

 

34. The permitsfacilitatingpaymentsthataremadefor“routinegovernmentactions,”suchasobtainingpermits 

orlicenses. 

a. BSA b.FCPA 

c.NationsConventionAgainstCorruption d.Sarbanes-OxleyAct 

 

ANSWER: b 

 

35. Theterm

 distinguishesthepersonwhousesahardwareorsoftwareproductfromtheITworkerswhodevelop,in

stall,service,andsupporttheproduct. 

a. ITprofessional b.shareholder 

c.ITuser d.stakeholder 

 

ANSWER: c 
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36. A statestheprinciplesandcorevaluesthatareessentialtotheworkofaparticularoccupationalgroup. 

a. workstatement b.missionstatement 

c.manualof style d.professionalcodeofethics 

 

ANSWER: d 

 

37. The

 isacomputingsocietyfoundedin1947withmorethan97,000studentandprofessionalmembersinmorethan100co

untries,anditpublishesover50journalsand30newsletters. 

a. InstituteofElectricalandElectronicEngineersComputerSociety 

b. BusinessSoftwareAlliance 

c. AssociationforComputingMachinery 

d. AssociationofInformationTechnologyProfessionals 

 

ANSWER: c 

 

38. Whichofthefollowingistrueaboutcertification? 

a. Itguaranteestheperformanceofanindividual. b.Itcanbeappliedtoproducts. 

c.It is thesame as licensing. d.Itisamandatoryrequirementbythelaw. 

 

ANSWER: b 

 

39.  referstotheobligationtoprotectpeopleagainstanyunreasonableharmorrisk. 

a. Negligence b.Professionalmalpractice 

c.Reasonableprofessionalstandard d.Dutyofcare 

 

ANSWER: d 

 

40. A(n) isthefailuretoactasareasonablepersonwouldact. 

a. professionalmalpractice b.dutyofcare 

c.unreasonableprofessionalstandard d.breachofthedutyofcare 

 

ANSWER: d 

 

41.  inacorporatesettingcansometimesbedirectlytraceabletoITusers—theymightallowittohappenorthey 

mightactivelyengageinit. 

a. Professionalmalpractice b.Breachofthedutyofcare 

c.Negligence d.Softwarepiracy 

 

ANSWER: d 

 

42. A isahardwareorsoftwaredevicethatservesasabarrierbetweenacompanyandtheoutsideworldand 

limitsaccesstothecompany’snetworkbasedontheorganization’sInternetusagepolicy. 

a. router b.hub 

c.bridge d.firewall 

 

ANSWER: d 
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43. Avendorcertification . 

a. hasnoeffectonanITworker'ssalaryandcaree

rprospects 

c.mayfocustoonarrowlyonthetechnicaldetails 

ofthevendor’stechnology 

 

b. usuallydoesnotrequirethepurchaseofexpensivetraini

ngmaterialandcourseinstruction 

d.requiresvendorstopasslengthyessayexams 

 

ANSWER: c 

 

44. WhichofthefollowingstatementsistrueaboutlicensingofITworkers? 

a. Licensingassuresandensuresthecompetencyofin

dividualworkers. 

 

c.Thereisnosingleadministrativebodytoaccreditprofe

ssionaleducationprogramsforIT. 

b. TheUnitedStatesholdsalargenumberofinternational

ornationallicensingprogramsforITworkers. 

d.Atpresent,thereareseveraluniversallyacceptedstand

ardsforlicensingITworkers. 

 

ANSWER: c

 

45. Professionals'liabilityforinjuriescausedbytheirnegligenceisreferredtoas . 

a. misrepresentation b.professionalmalpractice 

c.negligence d.dutyofcare 

 

ANSWER: b 

 

46. ThepostingofthousandsofStateDepartmentdocumentsontheWikileaksWebsiteisanexampleof . 

a. inappropriatesharing of information b.breachofdutyofcare 

c.inappropriate useofcomputing resources d.negligence 

 

ANSWER: a 

 

47. Inthelegalsystem,complianceusuallyreferstobehaviorthatisinaccordancewith . 

a. personalbeliefs b.morality 

c.legislation d.ethicalcodes 

 

ANSWER: c 

 

48. In1972,the recommendedthatpubliclyheldorganizationsestablishauditcommittees. 

a. SysAdmin,Audit,Network,Security(S

ANS)Institute 

b. AssociationofInformationTechnologyProfessionals(AI

TP) 

c. Securities and Exchange Commission (SEC) d.NationalCouncilofExaminersforEngineeringand 

Surveying(NCEES) 

 

ANSWER: c 
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49. ThegoalofthestandardssetbytheForeignCorruptPracticesAct(FCPA)istopreventcompaniesfrom: 

a. creatingrelationshipsbetweenITworkersandsup

pliers. 

c.usingslushfundsorothermeanstodisguisepaym

entstoofficials. 

b.makingfacilitatingpaymentsforobtainingpermitsorlic

enses. 

d.providingmisrepresentationsofamaterialfact. 

 

ANSWER: c 

 

50. AsurveybytheFawcettSocietyontheuseofcomputingresourcesatworkfoundthat . 

a. 20percentofmenadmittoviewingpor

nwhileatwork 

c.31percentofcomputerusersengageinsof

twarepiracy 

b. over50percentofmobileworkersviewpornfromtheirWeb-

enabledphones 

d.nearly75percentofofficeworkersspend2hoursormoreaweekon

Facebookwhileatwork 

 

ANSWER: a 
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Completion 

 

51. A(n) isacallingthatrequiresspecializedknowledgeandoftenlongandintensiveacademicpreparation. 

 

ANSWER: profession 

 

52.  isthemisstatementorincompletestatementofamaterialfact. 

 

ANSWER: Misrepresentation 

 

53. The isatradegroupthatisfundedthroughduesbasedonmembercompanies’softwarerevenuesand 

throughsettlementsfromcompaniesthatcommitsoftwarepiracy. 

 

ANSWER: BusinessSoftwareAlliance(BSA) 

 

54. A(n)

 isinformationusedinabusiness,generallyunknowntothepublic,thatthecompanyhastakenstrongmeasurestokee

pconfidential. 

 

ANSWER: tradesecret 

 

55. A(n)

 occurswhenapartyfailstoperformcertainexpressorimpliedobligations,whichimpairsordestroystheessenceoft

hecontract. 

 

ANSWER: materialbreachofcontract 

 

56.  involvesprovidingmoney,property,orfavorstosomeoneinbusinessorgovernmenttoobtainabusinessadvantage. 

 

ANSWER: Bribery 

 

57. One ofthemostcommonethicalproblemsformembers oftheITprofessionis

 ,whichinvolveslyingonaresu

meandclaimingcompetenceinanITskillthatisinhighdemand. 

 

ANSWER: resumeinflation 

 

58. Adherencetoaprofessional

 meansthatpractitionersuseacommonsetofcorevaluesandbeliefstoserveasaguideline

forethicaldecisionmaking. 

 

ANSWER: codeofethics 

 

59. Certifications from

 generallyrequireacertainlevelofexperienceandabroaderperspectivethanvendorcertification

s. 

 

ANSWER: industryassociations 

 

60. Defendantswhohaveparticularexpertiseorcompetencearemeasuredagainstareasonable . 

 

ANSWER: professionalstandard 
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61. The core foranyprofessionoutlinesagreed-

uponsetsofskillsandabilitiesthatalllicensedprofessionalsmustpossess. 

 

ANSWER: bodyofknowledge 

 

62.  hasbeendefinedasnotdoingsomethingthatareasonablepersonwoulddo,ordoingsomethingthatareasonablepers

onwouldnotdo. 

 

ANSWER: Negligence 

 

63. In theUnited States,a(n) givespermissiontoengageinanactivityoroperateabusiness. 

 

ANSWER: governmentlicense 

 

64. Thecourtsdecidewhetherpartiesoweadutyofcarebyapplyinga(n)

 standardtoevaluatehowanobjec

tive,careful,andconscientiouspersonwouldhaveactedinthesamecircumstance. 

 

ANSWER: reasonableperson 

 

65. Abreachofthe isthefailuretoactasareasonablepersonwouldact. 

 

ANSWER: dutyofcare 

 

66.  meanstobeinaccordancewithestablishedpolicies,guidelines,specifications,orlegislation. 

 

ANSWER: Compliance 

 

67. Manyorganizationshave createda newposition,the

 ,todealwithdemonstratingcompliancetomultiplegov

ernmentandindustryregulations. 

 

ANSWER: chiefcomplianceofficer 

 

68. The

 ofaboardofdirectorsprovidesassistancetotheboardinfulfillingitsresponsibilitieswithrespecttotheoversightoft

hequalityandintegrityoftheorganization’saccountingandreportingpracticesandcontrols,includingfinancialstatementsand

reports. 

 

ANSWER: auditcommittee 

 

69. Mostorganizationshavea(n)

 departmentwhoseprimaryresponsibilitiesincludedeterminingthatinternalsyste

msandcontrolsareadequateandeffective. 

 

ANSWER: internalaudit 

 

70. ThebusinesstransactionsofanorganizationmustberecordedinaccordancewithGAAPwhichstandsfor . 

ANSWER: generallyacceptedaccounting principles 
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Essay 

 

71. Discusstheissueofwhistle-blowingintheITcontext. 

 

ANSWER: AnissuethatcancreatefrictionbetweenemployersandITprofessionalsiswhistle-blowing.Whistle-

blowingisaneffortbyanemployeetoattractattentiontoanegligent,illegal,unethical,abusive,ordangerousactbya

companythatthreatensthepublicinterest.Whistle-

blowersoftenhavespecialinformationbasedontheirexpertiseorpositionwithintheoffendingorganization.Forex

ample,anemployeeofachipmanufacturingcompanymayknowthatthechemicalprocessusedtomakethechipsis

dangeroustoemployeesandthegeneralpublic.Aconscientiousemployeewouldcalltheproblemtomanagement’s

attentionandtrytocorrectitbyworkingwithappropriateresourceswithinthecompany.Butwhatiftheemployee’s

attempttocorrecttheproblemthroughinternalchannelswasthwartedorignored?Theemployeecouldthenconsid

erbecomingawhistle-

blowerandreportingtheproblemtopeopleoutsidethecompany,includingstateorfederalagenciesthathavejurisdic

tion.Obviously,suchactionscouldhavenegativeconsequencesontheemployee’sjob,andcouldevenresultinretal

iationandfiring. 

 

72. ListreasonsfortherebeingfewinternationalornationallicensingprogramsforITprofessionals. 

 

ANSWER: TherearefewinternationalornationallicensingprogramsforITprofessionals,formanyreasons: 

• Thereisnouniversallyacceptedcorebodyofknowledge 

• Itisunclearwhoshouldmanagethecontentandadministrationoflicensingexams 

• Thereisnoadministrativebodytoaccreditprofessionaleducationprograms 

• Thereisnoadministrativebodytoassessandensurecompetenceofindividualprofessionals 

 

73. Whatisaprofessionalcodeofethics? 

 

ANSWER: 

Aprofessionalcodeofethicsstatestheprinciplesandcorevaluesthatareessentialtotheworkofaparticularoccupat

ionalgroup.Practitionersinmanyprofessionssubscribetoacodeofethicsthatgovernstheirbehavior.Forexample,

doctorsadheretovaryingversionsofthe2000-year-

oldHippocraticoath,whichmedicalschoolsofferasanaffirmationtotheirgraduatingclasses.Mostcodesofethicsc

reatedbyprofessionalorganizationshavetwomainparts:Thefirstoutlineswhattheprofessionalorganizationaspir

estobecome,andthesecondtypicallylistsrulesandprinciplesbywhichmembersoftheorganizationareexpectedtoa

bide.Manycodesalsoincludeacommitmenttocontinuingeducationforthosewhopracticetheprofession. 

 

74. DefinethetermconflictofinterestandprovideanIT-relatedexampleofthis. 

 

ANSWER: 

AconflictofinterestisasituationwherethereisaconflictbetweentheITworker’s(orITfirm’s)selfinterestandthe

interestofclients.Forexample,anITconsultingfirmmightbehiredtoassessafirm’sITstrategicplan.Afterafewwe

eksofanalysis,theconsultingfirmmightprovideapoorratingfortheexistingstrategyandinsistthatitsproprietaryp

roductsandservicesarerequiredtodevelopanewstrategicplan.Suchfindingswouldraisequestionsaboutthevend

or’sobjectivityandwhetheritsrecommendationscanbetrusted. 
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75. Clarifythedifferencebetweenanorganization’sauditcommitteeanditsinternalauditdepartment. 

 

ANSWER: 

Theauditcommitteeofaboardofdirectorsprovidesassistancetotheboardinfulfillingitsresponsibil

itieswithrespecttotheoversightofthefollowingareasofactivity: 

 

· Thequalityandintegrityoftheorganization’saccountingandreportingpracticesandcontrols,including 

thefinancialstatementsandreports 

· Theorganization’scompliancewithlegalandregulatoryrequirements 

· Thequalifications,independence,andperformanceofthecompany’sindependentauditor(acertifiedpublicac

countantwhoprovidesacompanywithanaccountant’sopinionbutwhoisnototherwiseassociatedwiththecomp

any) 

· Theperformanceofthecompany’sinternalauditteam 

 

Inadditiontoanauditcommittee,mostorganizationsalsohaveaninternalauditdepartmentwhoseprimaryres

ponsibilitiesareto 

 

· Determinethatinternalsystemsandcontrolsareadequateandeffective 

· Verifytheexistenceofcompanyassetsandmaintainpropersafeguardsovertheirprotection 

· Measuretheorganization’scompliancewithitsownpoliciesandprocedures 

· Insurethatinstitutionalpoliciesandprocedures,appropriatelaws,andgoodpracticesarefollowed 

· Evaluatetheadequacyandreliabilityofinformationavailableformanagementdecisionmaking 

 

Althoughthemembersoftheinternalauditteamarenottypicallyexpertsindetectingandinvestigatingfinancialstat

ementfraud,theycanofferadviceonhowtodevelopandtestpoliciesandproceduresthatresultintransactionsbein

grecordedinaccordancewithgenerallyacceptedaccountingprinciples(GAAP). 


