
Chapter 2: Multicultural Therapeutic Communication  

 
MODIFIED TRUE/FALSE 

 

 1. Federal laws enforced by the U.S. Department of Health and Human Services for HIPAA mandate the 

use of trained interpreters when clients cannot communicate because of language barriers. 
______________________________ 

 

ANS: F, Office for Civil Rights 

 

PTS: 1 

 
 2. Cultural brokering is the act of bridging, linking, or mediating between groups or persons through the 

process of reducing conflict or producing change. _________________________ 

 

ANS: T   PTS: 1 

 
 3. Holistic medicine and Oriental medicine encompass acupuncture, biofeedback, folk medicine, 

meditation, megavitamin and chiropractic medicine, and others. _________________________ 

 

ANS: F, Holistic medicine only 

 

PTS: 1 

 

 4. A medical interpreter is most useful during the consent process. _________________________ 

 
ANS: T   PTS: 1 

 

 5. Low-context communication is “in your face.” _________________________ 

 

ANS: T   PTS: 1 

 
 6. Perceptions are unconscious insights or intuitions. _________________________ 

 

ANS: F, conscious 

 

PTS: 1 

 

 7. Culture and religion have a greater effect on the attitudes relating to medical treatment and therapeutic 

communication than race and physical characteristics. _________________________ 

 
ANS: T   PTS: 1 

 

 8. Persons from Asian cultures have a high acceptance of medicine, relying on pharmaceutical products 

and surgical procedures to treat illness and disease. _________________________ 

 
ANS: F, Caucasian, Western 

 

PTS: 1 

 
MULTIPLE CHOICE 

 



 1. According to the 2000 U.S. Census, the following two groups represent the second and third largest 
cultural group. 

a. Hispanic and African American/Black 

b. African American and Asian 

c. Hispanic and Native American 
d. Asian and Hispanic 
 

 

ANS: A PTS: 1 

 
 2. Which of the following is/are barrier(s) to therapeutic transcultural communication? 

a. stereotyping 

b. language barriers 
c. too much knowledge about a culture 

d. a and b 

e. all of the above 
 

 

ANS: D PTS: 1 

 

 3. Stereotyping is 

a. procedures or guidelines followed by health care facilities 
b. attributing an unvarying form or pattern with no allowance for individuality 

c. an opinion or judgment that is formed before all the facts are known 

d. a slant toward a particular belief 
 

 

ANS: B PTS: 1 

 

 4. Racism pertains to 
a. desegregation c. race discrimination 

b. dependence d. cultural sensitivity 
 

 

ANS: C PTS: 1 

 
 5. A low-context communication style refers to 

a. one that utilizes few environmental idioms 

b. reliance on body language 
c. reliance on culturally relevant phraseology 

d. requiring cultural knowledge 
 

 

ANS: A PTS: 1 

 

 6. People from African American Western culture 

a. are culturally similar to persons of Black or African cultures 

b. use primarily health professionals as caregivers 
c. are increasingly similar to persons of Caucasian, Western culture 

d. strongly believe in and practice preventive medicine 
 

 

ANS: C PTS: 1 

 

 7. The following culture(s) is/are strongly influenced by holistic medicine. 

a. African American, Western culture 
b. Native Americans 

c. Asian 

d. b and c 
 

 

ANS: D PTS: 1 

 



 8. The Christian God plays a strong role in which of the following cultures? 
a. Asian 

b. Hispanic 

c. Caucasian, Western culture 

d. African American, Western culture 
 

 

ANS: B PTS: 1 

 

 9. The following culture(s) is/are more present focused. 
a. African American, Western culture 

b. Black, African or Caribbean 

c. Native American, South Sea Islanders 
d. all of the above 
 

 

ANS: D PTS: 1 

 
MATCHING 

 

Match each item with the correct statement below. 
a. Hindu, Buddhist d. Ancient Greek 

b. Jewish e. Confucian 

c. Muslim f. Islamic 
 

 

 1. Strong belief in intervention by Allah  

 

 2. Believe disease results from an imbalance in the four humors  

 

 3. Mixture of Western and holistic medicine includes principles from this type of medicine 

 

 4. Believe in reincarnation 

 

 5. Modest in dress, precluding a display of body parts 

 

 6. Require kosher food and no pork  

 
 1. ANS: F PTS: 1 

 

 2. ANS: D PTS: 1 

 

 3. ANS: E PTS: 1 

 

 4. ANS: A PTS: 1 

 

 5. ANS: C PTS: 1 

 

 6. ANS: B PTS: 1 

 
SHORT ANSWER 

 

 1. Name Purnell’s five cultural domains that pertain to therapeutic communication.  

 
ANS:  

In any order: 

1. Communication 
2. Family roles in health care 

3. Health care practices 

4. Health care practitioners 
5. Spirituality 

 

PTS: 1 

 

 2. List three of the six most common biases and prejudices in today’s society.  



 

ANS:  
In any order: 

1. A preference for Western style medicine 

2. Choosing physicians according to gender 
3. Prejudice related to a person’s sexual preference 

4. Discrimination based on race or religion 

5. Hostile attitudes toward people with different value systems than one’s own 

6. A belief that people who cannot afford health care should receive less care than 
someone who pays for full services 

 

 

PTS: 1 

 
 3. List three therapeutic responses when a medical interpreter is used in the care of clients.  

 

ANS:  

In any order: 
1. Consider using an interpreter if language is a significant barrier. 

2. During the interview, ask what the client thinks caused the illness. 

3. Do not belittle folk medicine or holistic treatments unless contraindicated. 
4. Consider prescribing common folk remedies to achieve the medical result desired.  

 

PTS: 1 

 

 4. Define culture.  

 
ANS:  

A pattern of concepts, beliefs, values, habits, skills, art, instruments of a given group of people in a 

given period. 

 
PTS: 1 

 

 5. Explain HIPAA as it pertains to caregiving by relatives or extended family.  

 

ANS:  
When clients wish to have a caregiver present during their appointments, clients must give their 

permission because confidential medical information will be shared.  

 

PTS: 1 

 

 6. Discuss eye contact and expressed emotions for persons of Native American cultures. 

 

ANS:  
Eye contact is considered disrespectful. 

 

They are quiet and frequently show little emotion. 

 
PTS: 1 

 

 7. Describe dietary needs of someone with a Jewish faith.  

 

ANS:  
Kosher food, and during Passover leaven is to be avoided.  



 

PTS: 1 


